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“If you change the way you look at things, the things you look at change.” Wayne Dyer

Having the right mindset is very important in helping us succeed in our life. In the journey of achieving success,
Self-awareness and self-analysis can significantly help us to understand why we do what we do and what we can
change in ourselves to get more energy, respond better to others and efficiently interact with them and
understand them.

This programme uses a variety of examples, case studies, example conversations and techniques to master a few
competencies of success. Delegates explore topics such as, behaviour cycle, positive versus negative thinking,
handling fear, motivation, power phrases and so on.

The programme contains numerous exercises that are designed to raise delegate’s awareness and help them think
about critical behaviours. The aim is to change the point of view of those who might have habitually used certain
behaviours without realising the full effect of them when used on others. Awareness raising discussions and
interactive exercises help delegates to significantly change their behaviour using simple yet powerful techniques.
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Personal Excellence
Self-Awareness & Self Analysis

How does the brain process emotions?
How does the brain perceive the world?
SWOT Analysis

Self-Management
How to prevent ‘flooding’?
What are ‘positive replacement’ phrases
and how can they help you?
 How to use positive mentality?
How to automate positive thinking?

Self-Motivation
Why some people are more motivated
than others?
What is the key mentality that leads to
significant success?
What can you learn from successful
people in history?
How can you make yourself motivated?
Why do we become afraid?
What are different kinds of fears and how
to handle them?
How to get out of your comfort zone?
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Working with others

Empathy
How to have empathic communication
with others?
What is the physiolcogy of empathic
communication

Social Awareness
How to have effective group interactions?
How to listen positively?
What are the "Negative Listening Types"?
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Certified Financial Planner registered with Financial Planning Association of Singapore.
Islamic Financial Planning Certificate holder
Accredited Training Professional
Certified NLP Master Practitioner
Certified Coach Practitioner
Certified EQ Practitioner
LAB Profile Practitioner

Wan Ching began her career in a manufacturing company where she successfully developed,
implemented and obtained a number of product and quality management system certifications including
the internationally recognized ISO 9002.  Since then she moved on to various international and local
financial institutions in areas of insurance, investment, banking, sales, sales management and training.

Wan Ching believes in continuous self-development and has obtained various certifications.  She is a :

Wan Ching has a wealth of experience in providing training specializing in the areas of insurance,
investment, financial planning, customer service, sales, sales coaching & management, presentation,
leadership, mind-set change, emotional intelligence, Neuro linguistic programming, personal excellence
& transformation and many other soft skills.  Her workshops are known to be highly active, mind-set
changing and experiential.
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STAKEHOLDERS NON-STAKEHOLDERS

Participants are required to have
their own devices to access the
virtual instructor led training.

Participants must complete all
scheduled sessions and activities for
them to receive the certificate of
attendance/ completion.

Payment must be made upon receipt
of invoice issued by CIBFM.

CIBFM operates a strict NO
CANCELLATION POLICY once the
receipt of registration has been
issued. However, CIBFM will
welcome and accept replacements. 

CIBFM reserves the right to amend,
change or cancel the programme at
any given time. We will immediately
notify participants and organisations
if any such changes are to be made.

TERMS AND CONDITIONS

MINDSET COACHING:
TRANSFORMING YOURSELF

02 - 03 November 2020

Stakeholders are participants from
MOFE, AMBD and all domestic banks in
Brunei Darussalam.

IMPORTANT NOTE

Please email your completed form to
registration@cibfmbrunei.com by  20 October 2020

PROGRAMME FEE

$ 700.00 (SBS 5%) $ 800.00


