CBI PROFESSIONAL BANKER
CERTIFICATE

OFFICIAL EXAMINATION CENTRE FOR

Banker



INTRODUCTION

The relaunch of the Professional Banker Certificate for 2023 comprises of a single module,
the Foundations of Responsible Banking, which aims to develop the participants
knowledge, understanding and skills relating to the business of banking.

The module combines study of core banking principles and practice with learning about
the forces that are transforming the way we bank, and how banks are responding to meet

the changing expectations of customers in an increasingly competitive environment.

This flagship introductory banking certificate is suitable for all bank employees globally.

KEY FEATURES

Interactive and Digital Learning.
Registration is valid for 12 months. Learners are expected to sit and pass the examination

within that time.

In order to study the Professional Banker Certificate, you must become a member of
the institute. An annual subscription fee of BND66.00 will be payable upon registration.
Participants will have access to a digital copy of the workbook.

OBJECTIVES

On completion of this Qualification, the participants will be able to :

e Explain the purpose and function of different types of banks and banking.

e Explain what is meant by responsible and sustainable banking, and how goals and
other objectives are articulated through a bank's mission, vision and value statement.
e Describe the different types of bank customers, and the products, services and

delivery channels banks provide to meet their needs.

e Describe the customer service environment and the impact of technology on the
customer experience.

 Explain the purpose of banking regulation, and the principles of good regulation and
conduct.

e Explain what is meant by professional and ethical banking, and describe the measures
in place to ensure banks and banking professional treat customers fairly.




WHO SHOULD ATTEND?

The certificate is suitable for individuals new to, or already working in retail, business
and private banking environments, in the UK and internationally.

PRE-REQUISITE

There are no entry requirements for the Professional Banker Certificate, and no prior
knowledge is assumed.

ASSESSMENT STRUCTURE

Assessed by an online examination comprising 40 multiple choice questions with a
minimum passing mark of 60%.

Candidates shall immediately receive their results on completion of the exam.

The examination will be conducted at BILIF.

PROGRAMME OUTLINE

The Professional Banker Certificate comprises of a single module, the Foundations of
Responsible Banking. The Foundations of Responsible Banking Syllabus is made up of
the following six units:

MODULE 1 Banks and Banking
MODULE 2 Responsible and Sustainable Banking
MODULE 3 Bank Customers

MODULE 4 The Customer Experience

MODULE 5 Financial Regulation

MODULE 6 Professional and Ethical Banking




CBI PROFESSIONAL BANKER CERTIFICATE

To register for the examination, please email your completed form to

examinations@Dbilif.com.bn

CATEGORIES STAKEHOLDERS NON-STAKEHOLDERS
Examination Fee BND720.00 BND770.00
First Time Registration Fee BND66.00 BND66.00

*The prices listed above are subject to change by Chartered Banker Institute.
*Stakeholders are participants from MOFE, BDCB and all domestic banks in Brunei Darussalam.

By completing and signing this form, you hereby agree to the terms and conditions below:

Full Name: |C Number:
. . Colour:
(Name as appears on the National Identity Card) Yellow [ Green [ Purple
D irth:
ate of Birth Cender:
Male [ Female
Address:
Nationality:
Designation: Race:
Contact ,
Department: Number: Mobile
Organization Home
Address:
Email: Uifiae
APPROVING OFFICER
Name: Email:
Position: Department:

Please email the invoice to:

Signature and Company's Stamp

Terms and conditions:

e The Examination fee is inclusive of workbook and certificate (upon passing the examination).

BILIF operates a strict NO CANCELLATION POLICY once the receipt of registration has been issued. Any cancellation will

result in the forfeiture of 100% of the examination fee.

e Payment must be made upon receipt of invoice issued by BILIF.

e BILIF reserves the right to amend, change or cancel the examination at any given time. We will immediately notify

candidates and organisations if any such changes are to be made.



ABOUT BRUNEL INSTITUTE
OF LEADERSHIP AND
ISLAMIC FINANCE

Brunei Institute of Leadership & Islamic Finance (BILIF)
was established in 2010 as the Centre of Excellence for
the finance industry in Brunei Darussalam, providing
high-quality learning solutions, including signature and
collaborative events for human capacity development
in the areas of Islamic finance and leadership. Under
the purview of Brunei Darussalam Central Bank
(BDCB), BILIF plays a fundamental role in Pillar 5 of
Brunei Darussalam Financial Sector Blueprint 2016-
2025 in raising financial industry standards especially
in the areas of Islamic finance. All of our programmes
are accredited by Brunei Darussalam National
Accreditation Council as Value Added Qualifications.
Appointed by BDCB, BILIF is the official licensing
examination centre for Financial  Planning
Practitioners’ Programme (FPPP) and Qualifying
Examination for Insurance[Takaful Agents (QEFITA).
BILIF is also the official examination centre for all
examinations under Chartered Institute for Securities
& Investment (CISI), UK; Chartered Bankers
Institute(CBI), UK; International = Compliance
Association (ICA) and The Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI),
Bahrain.

14

Events

687

Programmes
and Examinations

Over the past 10 vyears, BILIF has forged strategic
partnerships with local and international organisations
enabling us to bring professional programmes,
expertise and opportunities to shape future leaders,
experts and innovators in the areas of Islamic finance
and leadership. More recently, BILIF has also
established partnerships with Bahrain Institute of
Banking and Finance (BIBF) and The London Institute
of Banking & Finance (LIBF), both with the objective of
bringing more quality learning opportunities for our
participants in the areas of banking and finance. BILIF
has been honoured with multiple international awards
and accolades: The “Best Emerging Islamic Finance
Training Institution — Brunei 2021” from the
International Finance Awards 2022, “Best Islamic
Finance Education & Training Brunei 2021” from the
Global Banking & Finance Awards®, “Global Good
Governance (3G) Human Resource Development
Award 2022” received at the 7th Annual 3G Awards
Ceremony and GIFA Excellence Award (Islamic Finance
Training & Education) in 2022; The GIFA Excellence
Award (Islamic Finance Training and Education) 2021
at the 11th Global Islamic Finance Awards (GIFA), the
Award for "Contribution to Organisation" at the Asia
HRD Awards in 2021; and the GIFA Excellence Award
(Islamic Finance Training and Education) in 2019.

15,300+

Participants
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GIFA Excellence Award
(Islamic Finance Training & Education)
2021

GIFA Excellence Award
(Islamic Finance Training & Education)
2022

GIFA Excellence Award
Islamic Finance Training & Education
2019
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Best Emerging Islamic Finance
Training Institution - Brunei 2021

3G Human Resource
Development Award 2022

Best Islamic Finance Education
& Training Brunei 2021

Contribution to Organisation




Discover our upcoming programmes and events

bilif.com.bn

Contact our Sales and Marketing Department
for any enquiries

askSEED@Dbilif.com.bn

Alternatively, you can also whatsApp us at +673 827 1140
to learn more about our offerings



http://bilif.com.bn/
mailto:askseed@bilif.com.bn
https://wa.me/message/FXZSOP47UWDJK1



