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Corporate Governance Forum

From Compliance to Strategy: Elevating Governance for the Modern Boardroom

16 June 2025
The Rizqun International Hotel, Brunei Darussalam

Event Highlights

« Directors play a vital role in shaping their organisation’s strategy, ethics, and long-term sustainability.

o The theme “From Compliance to Strategy: Elevating Governance for the Modern Boardroom” highlights the need for boards to be
strategic partners.

Corporate governance has evolved from compliance-focused oversight to a key driver of innovation and resilience.

Strong governance practices provide a competitive advantage, enabling organisations to navigate disruption and create sustainable
value.

TR IR ] e -t —_— R——— —
0] _——— - N VI =




CORPORATE GOVERNANCE FORUM
16 June 2025
The Rizqun International Hotel, Brunei

OVERVIEW

Directors play a pivotal role in shaping the strategic direction and ethical foundation of their
organisations. As stewards of shareholder interests and guardians of accountability and
sustainability, they must be well-versed in their duties, understand corporate governance
principles, and be committed to championing sustainable practices to effectively fulfil their
responsibilities.

Corporate governance has significantly evolved. In today’s fast-paced world of technological
change, rising stakeholder expectations, and complex global challenges, governance has
shifted from mere compliance to a strategic driver of success. Boards are now expected to go
beyond regulatory adherence, driving innovation, resilience, and long-term value.

The theme, “From Compliance to Strategy: Elevating Governance for the Modern
Boardroom,” reflects this shift. It calls on boards to act as strategic partners, shaping their
organisations’ futures while fostering trust and transparency in an interconnected world.

Traditionally, governance focused on compliance —ensuring regulatory adherence,
mitigating liability, and upholding operational integrity. While still essential, these alone are
no longer sufficient. Strategic governance positions boards as forward-thinking leaders who
integrate foresight into oversight. This evolution redefines governance as a competitive
advantage, equipping organisations to navigate disruption, seize opportunities, and create
sustainable value.

OBJECTIVES

e Raise awareness and gauge/generate interest on corporate governance amongst the
targeted audience.

o Foster early engagement and gain valuable input to shape the Institute of Director’s
direction.

e Showcase initial initiatives and gather feedback, ensuring alignment with the needs of
directors.

WHO SHOULD ATTEND?

e Members of Boards of Directors of companies ¢ Regulators
e Members of Board of Trustees e Those interested to become directors
o Company secretaries
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Event Programme

8:00am  Arrival of Guests & Participants
Registration & Networking

9:00am  Arrival of Guest of Honour
Yang Mulia Dato Seri Paduka Haji Khairuddin bin Haji Abdul Hamid
Deputy Minister (Economy), Ministry of Finance and Economy (MOFE)
as Chairperson of Brunei Darussalam Central Bank (BDCB) Board

Event Commences: Recital of Surah Al-Fatihah and Doa

Welcoming Remarks

Yang Mulia Dayang Hajah Rashidah binti Haji Sabtu

Managing Director, BDCB

as Chairperson of Brunei Institute of Leadership & Islamic Finance (BILIF) Board

9:15am  Keynote Speech
Yang Mulia Dato Seri Paduka Haji Khairuddin bin Haji Abdul Hamid
Deputy Minister (Economy), MOFE
as Chairperson of BDCB Board

9:30am  Special Presentation
Governance in Action: Lessons for the Future
Professor Mak Yuen Teen, Professor (Practice) of Accounting, National
University of Singapore (NUS)

10:00am Tea Break

10:30am  Panel Discussion:
The Future of Corporate Governance: A Roadmap for Strategic Leadership

Panellists:

1) Ahmad Jefri bin Abdul Rahman, Assistant Managing Director, Brunei
Investment Agency (BIA)

2) Chris Bennet, Adjunct Faculty, the Iclif Executive Education Centre, Asia
School of Business, Malaysia & Director of BPA Australia

3) Dr Ismet Yusoff, Chief Executive Officer, Minority Shareholders Watch Group
(MSWG), Malaysia

Panel Lead: Pg Nina Jasmine binti PLKDR Pg Haji Bahrin, Senior Counsel, BDCB
12:00 pm Lunch Break

*Note: Speakers to be confirmed
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1:45 pm Fireside Chat

1) Nik Hafimi binti Abdul Haadii, Executive Director-LVK Group of Companies &
Honorary Consul of New Zealand to Brunei, Member of Digital Economy
Council

2) Dr Ismet Yusoff, Chief Executive Officer, Minority Shareholders Watch Group

(MSWG), Malaysia

2:30pm Panel Discussion: Strategic Risk Governance: Balancing Innovation and
Resilience

Panellists:

1) Mohd Radzuan Ahmad Tajuddin, Founder & Senior Partner of Verdantium,
Malaysia

2) Aida Mosira Mokhtar, Independent Non-Executive Director, Touch ‘n Go,
WEIEVSE!

3) Harza Sandityo, Managing Director, Alami Group, Indonesia

3:45pm Closing Remarks
YM Mohamad Afero Eswandy bin Mohamad
Acting Chief Executive Officer, BILIF

4:00 pm Forum Ends
Refreshments

*Note: Speakers to be confirmed
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Speakers’ profile

Professor Mak Yuen Teen
Professor (Practice) of Accounting, NUS

Professor Mak Yuen Teen is Professor (Practice) of Accounting at the NUS Business School,
National University of Singapore (NUS). He was a former Vice Dean of the School and the
founder of the first corporate governance centre in Singapore at NUS, where he recently
also founded the Centre for Investor Protection. He holds first class honours, master and
PhD degrees in accounting and finance, and is a member of the Institute of Singapore
Chartered Accountants (ISCA).

Professor Mak has served on three of the four corporate governance committees set up by
the Singapore authorities to develop and revise the code of corporate governance for listed
companies. He has just been appointed to a third three-year term on the Corporate
Governance Advisory Committee under the Monetary Authority of Singapore (MAS).

Professor Mak was a director and Chairman of a healthcare charity and director and Deputy
Chairman of the largest healthcare charity in Singapore. He also served six-year terms on
the Audit Advisory Committee of the two UN funds based in New York. He was also APAC
head of research for a global consulting firm listed in New York and Singapore head of
research of a Big 4 accounting firm while he was on leave from the university.

Professor Mak has published nearly 300 case studies relating to corporate governance
around the world. He has extensive experience in conducting corporate governance
training for directors, regulators and other professionals in Singapore and Malaysia, and is a
regular speaker on corporate governance in conferences in Asia and beyond.
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Ahmad Jefri bin Abdul Rahman
Assistant Managing Director, BIA

Ahmad Jefri is Assistant Managing Director at the Brunei Investment Agency where he is a
member of its board of directors, corporate secretary and Head of BIA's Support Group.

He is a Barrister of the Lincoln’s Inn and also an Associate Mediator of the Singapore
Mediation Centre. A seasoned litigator who has appeared at all level of courts in Brunei
Darussalam including the Privy Council in England.

He chairs and serves as a member on boards of various private and government corporate
sectors with extensive experience and proven track record in delivering results, leading
teams and people management.

His recent stint as interim CEO at Telbru Berhad saw him lead the company during the
transformation of the telecommunication industry in Brunei. He was involved in the set-up
of Imagine and managing human resources to ensure a smooth transition during the
transformation. As current chairman of the boards of People Development Companies
(“PDCs”) of Nexus, DST and Progresif, he and his fellow board members continue to provide
leadership and support in people and career management for employees in these
companies.

He is also Adjunct Associate Professor at UBD and taught business and corporate law at the
School of Business and Economics Faculty up to 2019.
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Speakers’ profile

Chris Bennet
Adjunct Faculty, the Iclif Executive Education Centre, Asia School of Business,
Malaysia & Director of BPA Australia

Chris is the co-author (with Datuk John Zinkin) of The Principles and Practice of Effective
Diversity and Inclusion (EIP, London). Drawing on biological, sociological, evolutionary
principles, and information theory, the book proposes a universal EDI framework applicable
to nations, religions, militaries, sports, and businesses. It explores how leadership, goals,
design, processes, and culture influence EDI effectiveness.

He also authored a leadership and ethics trilogy published by de Gruyter: The Principles and
Practice of Effective Leadership (2021), Criminality and Business Strategy (2022), and The
Challenge of Leading an Ethical and Successful Organization (2022).

Chris has held senior roles as a director, executive, consultant, and educator. He has lived
and worked in six countries, held directorships in 13, and operated in over 20 across Asia,
the Middle East, Europe, Australia, NZ, and the Americas. His employers include Bechtel,
Honeywell, Burmah Castrol, BP, Towers Perrin, and Watson Wyatt, with experience across
engineering, oil & gas, electronics, consulting, and finance.

His career spans three main phases: HR leadership, CEO and director roles, and board-level
consulting. These shaped his interest in how individual and group behaviours impact
governance and decision-making in different cultural and organisational contexts.

A former faculty member of ICLIF (now Asia School of Business), he continues as an adjunct
and also teaches for the Australian Institute of Company Directors, delivering programmes
across the Asia-Pacific and Middle East.

His doctoral research at Aston University examined cultural and behavioural aspects of
board-level decision-making in multinational and complex organisations.
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Speakers’ profile

Dr Ismet Yusoff
Chief Executive Officer, MSWG, Malaysia

Dr Ismet Yusoff is a seasoned corporate governance advocate with extensive experience as
a policymaker and strategist in governance and sustainability practices. He plays an active
role in elevating corporate governance and sustainability standards in Malaysia, working
closely with local and international stakeholders including regulators, standard setters,
professional bodies, and corporates.

Dr Ismet is currently the Chief Executive Officer of the Minority Shareholders Watch Group
(MSWGQ). Prior to this, he was the CEO of the Malaysian Institute of Corporate Governance
(MICG) and served at the Securities Commission Malaysia. He played a key role in
formulating Malaysia’s corporate governance and sustainability regulatory frameworks,
including the Malaysian Code of Corporate Governance, the Corporate Governance
Strategic Priorities, Governance Code for Malaysia MSMEs, and various guidelines under the
Securities Commission and Bursa Malaysia, including the Sustainability Reporting
Framework. He also contributed to developing analytics and machine learning systems for
regulatory monitoring, and helped establish the Institute of Corporate Directors Malaysia
along with other industry-led initiatives.

Dr Ismet served as the Secretariat for the ASEAN Corporate Governance Initiatives under
the ASEAN Capital Market Forum (ACMF). He managed the ASEAN Corporate Governance
Scorecard assessments across six countries and organised the inaugural ASEAN Corporate
Governance Awards in Manila, Philippines.

Dr Ismet holds a doctorate from the International Islamic University Malaysia, where his
thesis focused on the impact of corporate governance and capital structures on the
performance of Malaysian publicly listed companies.
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Speakers’ profile

| - * o
_'::-h .I : - A ""é:;' ;’. ;
S - RGN

Pg Nina Jasmine binti PLKDR Pg Haji Bahrin
Senior Counsel, BDCB

(BDCB) Pg Nina Jasmine joined the Central Bank in 2015 as Senior Counsel in Legal Affairs
where she advises and offers counsel to the Authority on a variety of legal issues, including
regulatory matters. She was previously a Deputy Public Prosecutor and Legal Counsel at the
Attorney-general's Chambers from 2003 until 2015. Prior to that, she was in private legal
practice with Messrs Pengiran Izad & Lee from 1998.

Pg Nina has a degree in law from the University of Warwick, United Kingdom and was called
to the Bar of England and Wales in March 1998. She is also an Advocate and Solicitor of the
Supreme Court of Brunei Darussalam.
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Speakers’ profile

Nik Hafimi binti Abdul Haadii
Executive Director-LVK Group of Companies & Honorary Consul of New Zealand to Brunei,
Member of Digital Economy Council

Hafimi Abdul Haadii is the Executive Director of LVK Group of Companies and holds board and
advisory roles in regional companies across Australia, Brunei, Ireland, and ASEAN. Since
September 2024, she serves as the Honorary Consul of New Zealand to Brunei Darussalam.

She previously held board positions with Brunei Economic Development Board, Darussalam
Enterprise, Bank Usahawan, and Universiti Brunei Darussalam. Hafimi was a Member of the
Legislative Council (2017-2022), Chairperson of the Competition Commission (2018-2023),
and has served on the Digital Economy Council since 2019.

A founding member of the Young Entrepreneurs Association of Brunei (YEAB), she was
President in 2012-2013 and continues to serve as an advisor. She also chaired the 5th ASEAN-
China Young Entrepreneurs Forumin 2013.

From 2012-2023, Hafimi was Brunei’s representative to the APEC Business Advisory Council
(ABAC), holding multiple leadership roles, including Chair of the MSME Working Group (2019-
2020) and Chair of the Inclusion Task Force in 2023.

She is a member of the Asia Business Leaders Advisory Council (ABLAC) since 2019, serving as
Vice Chair (2021-2022) and Co-Chair (2023-2024). Actively involved in the community,
Hafimi is a Council Trustee for the Yayasan Islamic Calligraphy Centre and was formerly Chair of
Yayasan’s Social Enterprise Strategy Committee, where she initiated “Ristaan Abadi di Kg
Bolkiah”. She also serves on the Brunei Darussalam Tennis Association and is an ITF-certified
Play Tennis coach.

An alumna of Geelong Grammar School and Deakin University, she holds a Bachelor of Arts and
a Bachelor of Architecture (Honours). In 2019, she was awarded the P.S.B. (The Most Blessed
Order of Setia Negara Brunei — 4th Class) by His Majesty the Sultan and Yang Di Pertuan Negara
Brunei Darussalam.
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Speakers’ profile
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Mohd Radzuan Ahmad Tajuddin
Founder & Senior Partner of Verdantium, Malaysia

Mohd Radzuan Ahmad Tajuddin holds a Finance and Marketing degree from the National
University of Malaysia (1987). He spent 23 years at the Securities Commission Malaysia,
focusing on regulatory supervision and Islamic capital market development. His expertise
includes corporate finance, sukuk and bond markets, corporate disclosures, and Islamic
capital market operations.

He is currently a consultant with the World Bank, specialising in sustainable finance, green
taxonomy, and Islamic sustainable finance. He also consults for the UNDP and the Istanbul
International Centre for Private Sector in Development (ICPSD) on Islamic green finance.

Mr Radzuan is the Founder and Senior Partner of Verdantium, a consulting firm serving
development institutions, governments, and private entities in sustainable finance, Islamic
finance, and carbon markets. He is also an Investment Committee Member of BIMB
Investment Management Berhad.

His recent work includes developing green sukuk frameworks for Kuwait and Uzbekistan,
SRI taxonomies for Malaysia and the Philippines, and Islamic finance masterplans for
Kazakhstan and Indonesia. He has also contributed to training and advisory work for
organisations including the Islamic Development Bank, SIDC, and ASAS.
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Speakers’ profile

Aida Mosira Mokhtar
Independent Non-Executive Director, Touch ‘n Go, Malaysia

Aida Mosira Mokhtar is a Board Director of two public listed companies with extensive
professional experiences in corporate as well as in business. She is a Chartered Accountant
(FCCA), Chartered member of MIA, Chartered Islamic Finance Professional (CIFP) and
certified Islamic Financial Planner (IFP). She graduated in Economics (specialised in
Accounting & Finance) from The London School of Economics and Political Science (LSE).
She also holds a Certificate in Sustainable Investing (Harvard Business School Online) and an
Accredited Trainer (HRD Corp Malaysia).

Her professional milestones span across industries such as corporate treasury, asset
management, oil & gas, aviation, professional services and management consulting. She has
over 20 years’ experience in various senior positions in advisory and strategic roles in the
areas of finance (investment, treasury, fund management, Islamic finance), risk management
and strategic planning.

She offers expertise in treasury, investment (by maximising fund returns), turnround and
transformation (by bringing cost savings in turning around and transforming investment and
hedging portfolios) and enhancing governance and risk management (by developing and
revamping policies and providing solutions in risk management). Her strengths include
implementing new business and investment opportunities in markets and products and
developing strategies and policies in companies.

She is also a professional trainer in Financial and Capital Market topics and sits on the boards
of several companies in various industries where she chairs Audit and Risk Management
Committees.
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OVERVIEW

This full-day Masterclass is designed specifically for board directorsmembers, providing
contents into critical areas such as: Corporate Governance, Finance, Leadership/Technical
Subject.

In an era of rapid economic shifts and regulatory complexities, board members and senior
decision-makers must be equipped with the right knowledge and strategies to steer their
organizations effectively.

This exclusive one-day Masterclass offers a deep dive into three critical areas: Corporate
Governance, Finance, and Leadership —empowering participants to navigate challenges and
drive sustainable success.

Three Streams, One Goal: Leadership Excellence
1) Corporate Governance — Strengthening regulatory compliance, governance integrity, and
ethical leadership.

Session Highlight:
Regulatory Compliance and Ethical Leadership

2) Leadership — Enhancing decision-making capabilities and strategic foresight in high-stakes
boardroom discussions.

Session Highlight:
Decision Making: Leadership in the Boardroom

3) Finance — Mastering financial strategies to thrive in good times and remain resilient in
crises.

Session Highlight:
Strategic Finance Across Economic Cycles: Thriving in Growth and Navigating Crisis

OBJECTIVES

e Enhance understanding and deepen knowledge of participants.
e Leverage on the presence of global experts.

e Encourage continuous learning for directors.
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LEARNING OUTCOMES

 Gain a Holistic Understanding of Corporate Leadership
Develop a well-rounded perspective on governance, financial resilience, and strategic
leadership to effectively contribute to boardroom decision-making.

 Strengthening Boardroom Effectiveness
Enhance their ability to make informed, strategic decisions, ensuring long-term
sustainability and success for their organisations.

 Build a Stronger Network of Industry Leaders

Connect with peers, regulators, and governance professionals, fostering valuable
relationships and collaborations.

o Enhance Readiness for Board Roles
For aspiring directors, gain key insights and skills required to take on leadership
positions with confidence and competence.

METHODOLOGY

Face-to-face

PROGRAMME DETAILS

Option to choose one out of the 3 Masterclass streams:
1) Corporate Governance 2) Leadership 3) Finance

Parallel session | Masterclass: 8:30 am — 5:00 pm

Programme TIME

Morning Break 10:30 am - 10:45 am

Lunch 12:00 pm-1:30 pm

Afternoon Break & Prayer Break 3:45 pm - 4:00 pm
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MASTERCLASS TOPICS

Masterclass Topics Trainers

Corporate Governance
Regulatory Compliance and Ethical
Leadership

Prof Mak Yuan Teen

Professor at National University of Singapore

Strategic Leadership Chris Bennett

DR Making: Leadership inthe Adjunct Faculty, the IFllf Executlve.Educz?tlon Centre,
Asia School of Business, Malaysia & Director of

Boardroom BPA Australia
Finance Aida Mosira Mokhtar
Strategic Finance Across Economic Cycles: Independent Non-Executive Director, Touch ‘n Go,
Thriving in Growth and Navigating Crisis il

PARALLEL SESSION 1

Corporate Governance: Regulatory Compliance and Ethical Leadership

Introduction

The purpose of corporate governance is support long-term value creation and success of an
organisation. To achieve this, boards need to focus on three key areas — performance, risk
management and accountability. Corporate governance is important regardless of the stage
of development, size, legal structure, or whether an entity is listed or unlisted, with broadly
applicable principles although specific practices may differ depending on the characteristics
of an organisation, legal system, culture, and jurisdiction.

Programme Outline

In this one-day masterclass, some of the key topics to be covered include:

- The purpose of corporate governance and its essential elements

- Basic principles of good corporate governance and key good governance practices

- Key sources of corporate governance rules and specific requirements that directors should
focus on to ensure regulatory compliance

- Legal duties of directors, potential breaches and liabilities, and roles and responsibilities of
boards
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- Key issues in board structure, practices and culture in building an effective board for
compliance and performance

- Key board committees, composition and responsibilities

- Ethics, common rationalisations for unethical behaviour and mitigating risks of unethical
behaviour

- The role of boards in setting the right tone and providing strong ethical leadership

- Attributes of an effective whistleblowing policy
& more!

The masterclass will be highly interactive with extensive use of real-life case studies and
scenarios written by the trainer.

Learning Outcomes

By the end of the programme, participants will have a good understanding of duties of
directors and roles and responsibilities of boards with regard to regulatory compliance; key
principles and good practices in corporate governance; board structure, practices and culture
essential for an effective board; key board committees and their responsibilities; key
procedures and tools for supporting an effective board; promoting ethical conduct; setting
and monitoring corporate culture; and designing and implementing an effective
whistleblowing policy.

PARALLEL SESSION 2

Corporate Governance: Regulatory Compliance and Ethical Leadership

Introduction

A masterclass exploring how boardroom leadership differs from operational leadership —
intermittent, influence-based, and socially complex.

Programme Outline

e Welcome & Framing the Boardroom Context
o |cebreaker: “When Have You Not Been the Boss?”
o Overview of the board as an intermittent team
o Cultural context in ASEAN boards (power distance, in-group loyalty)
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What Is Leadership in the Boardroom?
o Leadership without authority: tone-setting, inclusion, and influence
o “Silent Influence” case + reflection
o Key insight: Leadership is social capital + framing, not command
o Interactive: Mapping your current influence style

Leading in Different Contexts
o Case: “Two Boards, One Crisis”
Contexts: Crisis, change, steady-state, political tension
Report insight: Malaysian board dynamics shaped by formality & silence
Activity: Small groups redesign board behaviour for a high-risk
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Leading Without Being in Charge
o Case: “The New Non-Executive”
o Influence beyond rank: alliances, framing, questions
o Reportinsight: How social capital & seniority stifle new voices
o Activity: “Voice & Silence” — roleplay on surfacing unpopular views

Difficult Directors and Silent Disruptors
o Case: “The Obstructionist Director”
o Types: Domineering, disengaged, unprepared, over-networked
o Key insight: Avoidant conflict = toxic cohesion
o Activity: Build a conflict-handling heat map based on your own board

Intermittent Teams & Chairing Without Command
o The Chair’s balancing act — structure, tone, impartiality
o Case input: Disney (CEO succession) & Olympus (groupthink & loyalty)
o Insight: Consensus is prized — butis it real?
o Reflection: “One thing | will now do differently...”

Learning Outcomes

By the end of the programme, participants will understand boardroom leadership as a
function of influence, context, and group dynamics. They will also gain insight into how high-
power distance and consensus-driven cultures shape board interactions, and learn strategies
to surface unspoken conflict while fostering psychological safety. The session also highlights
the value of cognitive diversity and behavioural insight in enhancing decision-making, offers
approaches to managing dominant or disengaged directors, and clarifies the often-
misunderstood leadership role of the Chair.
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PARALLEL SESSION 3

Finance| Strategic Finance Across Economic Cycles: Thriving in Growth and Navigating Crisis

Introduction

This session is designed to equip participants with the tools and strategies necessary to
navigate complex economic cycles. Over the course of one day, participants will develop an
understanding of how to align corporate financial strategy with real-time economic signals,
manage capital efficiently and make informed financial decisions under various economic
conditions — from expansion to crisis.

Programme Outline
e Introduction to Strategic Finance
e Understanding the Economic Landscape
e Economic Cycles and Financial Strategy Alighment
e Adapting Finance Strategy in a Dynamic World
 Capital Allocation and Financing Strategy
e Risk Management and Governance
e Strategic Metrics KPIs and Dashboards
e Leadership and Strategic Finance

Learning Outcomes

By the end of this course, participants will be able to:

» Understand macroeconomic cycles and key financial signals : Learn to interpret leading
and lagging indicators and adapt financial strategies accordingly.

e Align financial strategy with economic conditions : Create frameworks for aligning
corporate objectives with market and economic conditions.

« Manage financial risks : Develop strategies for managing liquidity, capital and investor
expectations during both growth and contraction phases.

« Navigate crisis and uncertainty : Gain insights on how to manage financial operations and
risk in uncertain and volatile times.

e Develop agile decision-making frameworks: Implement strategies to stay ahead of
financial challenges.
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To apply for the programme, please email your completed form to

askSEED@bilif.com.bn 2 weeks before the programme date.
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CATEGORIES STAKEHOLDERS NON-STAKEHOLDERS
FEE (CORPORATE GOVERNANCE FORUM) $700.00 per pax $900.00 per pax
FEE (DIRECTORS’ MASTERCLASS SERIES) $1,200.00 per pax $1,300.00 per pax
S e sz $1,700.00 per pax

By completing and signing this form, you hereby agree to the terms and conditions below:

Full Name: IC Number:
Position: Department:
E-mail: Phone:

Full Name: IC Number:
Position: Department:
E-mail: Phone:

Full Name: IC Number:
Position: Department:
E-mail: Phone:
APPROVING OFFICER

Name: Email:

Position: Department:

Please email the invoice to:

Terms and conditions:

Cancellation Policy:

« All cancellation must be submitted to BILIF in writing either by letter or email.

Signature and Company's Stamp

 Any cancellation received 30 days or more prior to the training date will incur a cancellation fee of 10% of the programme fee.
« Cancellation received 8 - 14 days to the training date will incur a cancellation fee of 50% of the programme fee.
« Cancellation of registrations received 7 days or less from the date of training or if the delegate fails to attend the training, he/she

will be considered as 'no show' and is subjected to 100% of the programme fee.

« BILIF welcomes and accepts replacement of participants up until a day before the training commences.

Other terms:

« Participants must complete all scheduled sessions and activities for them to receive the certificate of attendance/ completion.

» Payment must be made upon receipt of invoice issued by BILIF.

« BILIF reserves the right to amend, change or cancel the programme at any given time. We will immediately notify participants

and organisations if any such changes are to be made.



