
HR SYMPOSIUM 2025
Futureproofing HR: 
Human Centric. Tech Driven. Future Ready.

2 September 2025 | The Rizqun International Hotel 

Event Highlights:
Explore the future of HR where technology and human values co-exist and complement each other.

Gain insights on integrating AI to enhance HR efficiency, agility, and innovation.

Discover key HR metrics to boost employee performance, engagement, and Return of Investment (ROI).

Position HR as a strategic business force within your organisation.

Learn from local and international experts through real-world strategies and case studies.

Connect with HR leaders committed to shaping a future-ready workforce in Brunei.
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Technology is advancing at breakneck speed. Workplace expectations are transforming
overnight. In this new era, HR isn't just important - it's the driving force behind
successful organisations.

The HR Symposium 2025, themed “Futureproofing HR: Human-Centric, Tech-Driven,
Future-Ready”, aims to empower HR professionals and business leaders with actionable
strategies to transform their organisations into adaptive, data-driven, and people-first
environments.

Join us for an insightful day of thought leadership, expert panels, and interactive session
that explore how HR can harness technology, elevate employee experiences, and
become a strategic force in shaping the future of work.

This isn't just another conference - it's your roadmap to building a future-ready
workforce.

OVERVIEW

To equip HR leaders with strategies and tools for a technology driven, human-centric
and future-ready workplace.

OBJECTIVES

HR professionals
Executive assistants
L&D executives
Managers
Recruiters
Individuals interested in the field of HR
Government sector/agencies
Private sector
Statutory bodies

WHO SHOULD ATTEND?

Face-to-face

METHODOLOGY
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EVENT PROGRAMME

8:00 am

8:35 am

8:45 am

9:15 am

Arrival of Guests & Participants
Registration & Networking

Event Commences
Recital of Surah Al-Fatihah and Doa

Welcoming Remarks
Afero Eswandy Mohamad
Acting Chief Executive Officer
Brunei Institute of Leadership & Islamic Finance (BILIF)

Presentation
Human AI Dialogue – From Process to Impact

Speaker: Ridhima Khanduja, Partner and Chief Executive Officer,
ImpactPlus Consulting 

Panel Discussion
Revolutionising HR: Integrating AI into work

Moderator: Ida Nazrena Bujang, Senior Manager, BILIF

Speakers:
1.Dr. Norfarizal bin Othman, Director-General, Public Service

Department at the Prime Minister’s Office 
2.Ridhima Khanduja, Partner and Chief Executive Officer, ImpactPlus

Consulting 
3.Norlida Azmi, Founder, Chapter Advisory, Malaysia
4.Melina Jaini, Associate Vice President, Datastream Digital Sdn Bhd

(DST) 

10:30 am Tea Break
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10:45 am

12:15 pm

2:00 pm

2:30 pm

Lunch Break

Presentation:
Key HR Metrics to Improve Employee Performance and ROI

Martin Lee, Associate Trainer, SHRM Southeast Asia

Panel Discussion:
Prioritising the Evolving Employee Experience

Moderator: Rubby Sandra, Manager, BILIF

Speakers: 
1.Hajah Noraini binti Haji Mohamad Jamudin, Director, Pusat Pekerjaan

Brunei (Job Centre Brunei)
2.Laila Li, Country Head, Human Resources at Standard Chartered Bank

Brunei
3.Nor Syahmun Binti Hj Matassan, Clinical Psychologist & Mental

Health Strategy Lead, Health Promotion Centre, Ministry of Health  
4. J. Tracy Ramantan, Senior Human Resources Officer, Jerudong Park

Medical Centre, Brunei 

Panel Discussion:
Transforming HR into a Strategic Business Force

Moderator: Rizqin Sabri, Senior Manager, BILIF

Speakers:
1.Mohammad Salehin bin Haji Basir, Chief People Officer, Jerudong  

Park Medical Centre (JPMC), Brunei 
2.Hjh Jusnani Hj Jamaluddin, Programme Manager HRMS, Brunei Shell

Petroleum (BSP), Brunei   
3.Martin Lee, Associate Trainer, SHRM Southeast Asia 

4:00 pm

4:45 pm

Tea Break

Engagement session (Activity-Based)

Decode Me - Team Activity

Ends

3:45 pm
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WELCOMING REMARKS

Afero is recognised for his leadership, academic achievements, and unwavering
commitment to growth. With a B.Eng. (Hons) in Civil Engineering from the UK, a
Master’s in Public Management from the National University of Singapore, and
recognition as a Lee Kuan Yew Fellow at Harvard University, Afero’s journey
exemplifies his passion for lifelong learning. As an Accredited Training Professional, he
is deeply committed to sharing knowledge and fostering talent.

In his current role as Acting CEO of the Brunei Institute of Leadership & Islamic
Finance (BILIF), Afero leverages his expertise to drive impactful change. His
background includes senior positions in the financial sector, where he transformed
customer experiences and led the rebranding of Perbadanan TAIB, introducing
innovative products like their first debit and credit cards.

Afero’s career spans over 18 years in the Brunei Administrative Service (BAS), where
he held significant leadership roles, including Head of APTK (Job Centre), Chief
Information Officer at the Ministry of Home Affairs, and Acting Temburong District
Officer. His extensive public service includes pivotal roles in the Public Service
Department, Ministry of Culture, Youth and Sports, and the Prime Minister’s Office.

Afero’s diverse journey across public and private sectors highlights his unique ability
to blend leadership with effective communication, empowering organisations and
their teams to achieve excellence. His story is one of resilience, growth, and
dedication, making him a respected voice in advocating for leadership strategies that
drive meaningful impact and success.

Afero Eswandy Mohamad
Acting Chief Executive Officer, Brunei Institute of Leadership & Islamic Finance (BILIF)



HR SYMPOSIUM 2025
Futureproofing HR: Human Centric. Tech Driven. Future Ready.
2 September 2025

SPEAKER’S PROFILE

Director-General, Public Service Department at the Prime Minister’s Office 

Dr Norfarizal Othman

Dr Norfarizal graduated with Doctor of Philosophy (Ph.D) in Development Policy and
Management from University of Manchester, UK in 2014; has MSc in Human
Resource Management (University of Manchester, UK in 2004) and Bachelor’s Degree
in Civil Engineering (University of Nottingham UK, 1999) under Brunei Government
Scholarship.

He first joined Brunei Darussalam’s Civil Service as Administrative Officer in
September 2000 at the Public Service Department, Prime Minister’s Office. He has
spent about 25 years of working in Brunei Civil Service including Public Service
Department (2000-2004; 2010-2014; 2017-now); Ministry of Home Affairs (2005-
2010) and also Prime Minister’s Office (2014-2016). He was appointed Director of
Research and Planning, Public Service Department in April 2016, and later appointed
as Director-General of Public Service Department in December 2017 until now.

He is currently the Board Director of Islamic Trust Fund of Brunei (TAIB) and its
subsidiaries and a board member of Employee Trust Fund (TAP) and also executive
members of numerous committees related to human resource management,
development and planning in various ministries and departments, institutions of
higher learning and Brunei Government as a whole. He enjoyed travelling, jogging
and doing recreational activities.
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Hajah Noraini began her career as an engineer with Brunei Shell Petroleum Sdn Bhd
(BSP) and has over 30 years of experience, primarily in the oil and gas industry,
including more than a decade in human resources leadership. Her career has spanned
engineering, operations, supply chain, and workforce development, giving her a
strong foundation in problem-solving, operational efficiency, and people
management.

Since 2021, she has been seconded to the Prime Minister’s Office as Director of Pusat
Pekerjaan Brunei, where she leads initiatives that connect Bruneians to meaningful
career opportunities, design upskilling, reskilling, and multiskilling programmes, and
build partnerships between government, industry, and education to support
Wawasan Brunei 2035. She is a strong advocate for inclusive opportunities,
championing programmes for youth, mature workers, and vulnerable groups. Guided
by the belief that investing in people is the most powerful way to drive lasting change,
she is committed to building a skilled, adaptable, and resilient workforce for the
nation’s future.

Hajah Noraini binti Haji Mohamad Jamudin.
Director, Pusat Pekerjaan Brunei (Job Centre Brunei)
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A caring and visionary leader with a strong passion for mental health advocacy and
protecting work-life balance. With over 20 years of experience, she is a key figure in
promoting mental health awareness and addressing mental health issues in Brunei.

She currently serves as the Mental Health Strategic Lead at the Health Promotion
Centre, Ministry of Health. She successfully developed and led a number of
transformational Mental Health Promotion Programs for the country within the first
two years of her leading the strategic team, including Brunei Bebas Buli (anti-bullying
program in schools), I-Mind (a workplace mental health program), and Mind Your
Mind Brunei™. She has led numerous talks and initiatives focusing on building better
mental health in the workplace, emphasizing the importance of work-life balance and
coping mechanisms. She also led the advocacy work for the development of Brunei's
1st Mental Health Action Plan 2022 - 2025. She believes in overcoming challenges
through mindfulness ("Murraqabah"), self-reflection ("Muhassabah"), proactive
discussion, and offering solutions ("Muzzakarah").

Often moved by kindness, Nor Syahmun is motivated to “plant seeds” and achieve
meaningful work and life goals. Her career spans clinical and community psychology,
policy advocacy, and education, including her role as an adjunct lecturer at the
Institute of Health Sciences, University of Brunei Darussalam. 

She combines advocacy, education, and leadership to advance mental health and
well-being literacy across Brunei.

Nor Syahmun Binti Hj Matassan 
Clinical Psychologist & Mental Health Strategy Lead, Health Promotion Centre, Ministry of Health
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Ida is the Senior Manager, Professional Development Department in Brunei Institute
of Leadership & Islamic Finance (BILIF). She joined BILIF, previously known as Centre
For Islamic Banking, Finance And Management (CIBFM) in 2011 and has since then
been involved in the development and formulation of learning programmes and
events. She completed the Certified Financial Planner certification by the Financial
Planning Association of Malaysia, as well as the Islamic Financial Planning Certificate in
2005. She is also an Accredited Training Professional (ATP), awarded by SMR HR
Group in 2012.​ 

Ida has over 16 years’ experience in the local financial industry, which included
banking and Islamic investment services for retail clients. Ida was a regular guest
speaker for Tabung Amanah Pekerja and RTB’s morning show, Rampai Pagi, talking
about financial planning.​ 

She is passionate about people’s development and is particularly interested in
behavioural studies, emotional intelligence and Islamic leadership.​ 

Ida holds a Master of Science in Management & Technology, awarded by Universiti
Teknologi Brunei.​ 

Ida Nazrena Bujang
 Senior Manager, Brunei Institute of Leadership and Islamic Finance (BILIF)
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SPEAKER’S PROFILE

Ridhima is the Founder, Partner, and CEO of ImpactPlus Consulting, with over 20 years
of experience in consulting and leadership development. She is a recognised expert in
leadership assessment, coaching, and people strategy. Prior to founding ImpactPlus,
she was Country Head of Kincentric Malaysia (a Spencer Stuart company), and held
roles at Aon, PwC, ECS Limited, and HCL Technologies across multiple countries
including Singapore, Brunei, Vietnam, and the Philippines.

Ridhima has worked extensively with organisations across industries to enhance
employee engagement, organisational culture, HR effectiveness, and talent
management. 

She is certified in various assessment tools and has coached over 500 managers using
a tailored, competency-driven approach.

She holds a Master’s in Human Resources & Organisation Development from the
Delhi School of Economics, University of Delhi.

Ridhima Khanduja
Partner and Chief Executive Officer, ImpactPlus Consulting 
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SPEAKER’S PROFILE

Founder, Chapter Advisory, Malaysia 

Norlida Azmi

Norlida is the Founder of Chapter Advisory, a consultancy specialising in advisory,
facilitation, and coaching in the areas of change management, leadership, culture,
and transformation. She currently serves as an Independent Non-Executive Director
at Peoplelogy, an Adjunct Professor at UNITAR, a TF50 Fellow with TalentCorp, and a
Wavemaker for Well-Being@Work. She is also a Chartered Fellow of CIPD and an ICF
Certified Coach. Driven by her passion for transformation, talent management, DEI,
and ESG, she actively advises several organisations in these focus areas.

With 39 years of executive experience, Norlida has held leadership roles in global and
regional banking and financial institutions—including Citibank, Standard Chartered,
HSBC, Samba Financial Group, Commercial Bank Qatar, and Abu Dhabi Islamic Bank
as well as Malaysian conglomerates such as UEM Group, PNB, and Axiata Group. Her
career spans a wide spectrum of functions including risk management, customer
experience, operations, corporate communications, strategy, and human capital. She
brings extensive international experience across markets such as Singapore, the UK,
Saudi Arabia, Qatar, and the UAE.
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Melina Jaini is the Associate Vice President of People Ops at Datastream Digital (DST).
Her focus areas include advancing organisational development and talent growth,
aligning people strategies with evolving business priorities while fostering workplaces
where employees feel valued, grow their skills, and deliver results.

Melina combines HR expertise with a strong foundation in corporate and marketing
communications. With a keen interest in digital transformation and adoption, she
leverages this cross-disciplinary background to support business change in her role as
a strategic HR Business Partner.

Energised by fresh perspectives, she promotes creative thinking, pragmatic action,
and aspires to demonstrate impactful leadership to drive people and performance
focused change.

Melina Jaini
 Associate Vice President, Datastream Digital Sdn Bhd (DST)
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Rizqin currently holds the position of Senior Manager at BILIF, where she plays a
pivotal role in monitoring and overseeing the Centre's comprehensive financial
performance. Her responsibilities include the preparation of monthly management
accounts, encompassing profit and loss analysis, balance sheet assessments, cash flow
evaluations, and variance analysis. Additionally, she provides insightful commentaries
on the financial reports. 

In preparation for significant events such as the Annual General Meetings of
Shareholders, Rizqin meticulously compiles essential documents related to accounts
and finance. 

She has completed the Advanced Training Professional programme, awarded by SMR-
HR Group. Rizqin holds a Master's Degree with distinction in Finance and Accounting
from the esteemed University of Leicester. 

Dayang Nur Rizqin binti Sabri
Senior Manager, Brunei Institute of Leadership & Islamic Finance (BILIF)
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Salehin is the Chief People Officer at Jerudong Park Medical Centre, leading people
transformation for nearly 2,000 staff to build a high-performance culture, strengthen
leadership, and position the hospital as an employer of choice.

Previously, he headed Human Capital Development at Darussalam Assets (DA),
overseeing HR functions across DA and its portfolio companies. He led major projects
including the HRMS, DAppraisal, DArjah LMS, and CRS systems, and designed flagship
programmes such as the DA PEOPLE Programme with CIPD and the DA Board
Leadership Programme with SMU. His work spanned HR integration for joint ventures,
corporatisation, and new company setups across industries from telecommunications
to health and energy.

Salehin has served on the boards of several GLCs, including DST Managed Services,
Kristal Media, Incomm, and DST International. A sought-after speaker, he has
presented at events like the CIPD Festival of Work in London and SAP Sapphire in
Orlando.

Earlier in his career, he held roles at Brunei Investment Agency and the Brunei
Administrative Service. He holds an MSc in Human Resource Management from the
University of Birmingham and is a Chartered Fellow of CIPD. Outside work, he is an
ultra-marathon runner, reader, musician, and dedicated family man.

Mohammad Salehin bin Haji Basir
Chief People Officer, Jerudong Park Medical Centre, Brunei 
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With over 25 years of corporate experience, including roles at Brunei Shell Petroleum
(BSP), Shell International, Lucent Technologies, and the Government of Brunei
Darussalam, Hajah Jusnani has built a diverse career in Human Resources, Contracting
& Procurement, and Management.

Starting as a Management Trainee at Lucent Technologies in 1998, she later served as
Training Officer for the Government’s Corporatisation HR Task Force before joining
BSP in 2003 in Contracting & Procurement, managing major projects such as the
Industrial Gas Terminal and Seria Crude Oil Terminal. Transitioning to HR in 2010, she
gained CIPD certification and led initiatives in recruitment, HR strategy, and business
partnering, aligning people strategies with corporate objectives.

Appointed Head of HR in 2016, she played a key role in organisational performance
and compliance, including manpower control strategies and the Care for People (CFP)
voluntary separation programme. In 2018, she took an international assignment in
The Hague as HR Consultant, contributing to Shell’s HR Journey to World Class
programme and leading performance management rollouts for Non-Operated
Ventures.

Currently, she heads the #BerHIJRAH Programme, replacing the HR Management
System across BSP, BLNG, and BSM, targeted to go live in September 2026.

Hajah Jusnani Haji Jamaluddin
Programme Manager HRMS, Brunei Shell Petroleum (BSP), Brunei 
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SPEAKER’S PROFILE

Martin Lee is a seasoned HR trainer and certified coach based in Singapore, with over
20 years of cross-sector experience spanning public service, healthcare, energy, and
EdTech. Passionate about developing future-ready HR professionals, Martin focuses
on helping individuals and organisations embrace change, lead with emotional
intelligence, and drive people development.

He holds senior professional certifications from both SHRM (SHRM-SCP) and the
Institute for Human Resource Professionals (IHRP-SP), and is an Associate Certified
Coach (ACC) with the International Coaching Federation. In addition, Martin is an
ICAgile Certified HR Facilitator, Global Career Development Facilitator (GCDF),
PROSCI Change Practitioner, and Genos Emotional Intelligence Practitioner. He is
also accredited in administering the MBTI® and Strong Interest Inventory®, and holds
an MBA from Lancaster University (UK).

Martin has facilitated training programmes in Singapore and Kuala Lumpur,
partnering with institutions such as NTUC LearningHub, the Singapore Institute of
Management, and the Institute for Adult Learning. His corporate clients include
MEIDEN, Airbus, and the Singapore National Employers Federation. His key areas of
expertise include Learning & Development, HR Business Partnering, Career
Development, Coaching, and Agile HR.

Known for his practical, people-centric approach, Martin helps participants link HR
strategies with real business impact. He is also an active volunteer career coach and
has spoken at SHRM Global HR Conferences in both Chicago and Las Vegas.

Martin Lee
Associate Trainer, SHRM Southeast Asia 
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Sandra brings over 20 years of diverse experience spanning administration, project
management, company secretarial duties, and training facilitation. Beginning her
career in administration roles across industries such as aviation, corporate services,
and food production, she transitioned into professional learning and development in
2011 with BILIF. As Manager of the Professional Development Department at the
Brunei Institute of Leadership & Islamic Finance (BILIF),  and a Certified Training
Professional accredited by the Finance Accreditation Agency (FAA), Malaysia, she
curates and delivers impactful learning programmes that inspire growth for
professionals in the financial sector and beyond.

Rubby Sandra binti Mohammed
Manager, Brunei Institute of Leadership & Islamic Finance (BILIF)
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SPEAKER’S PROFILE

Country Head of Human Resources, Standard Chartered Brunei

Laila Li 

With over 25 years at Standard Chartered (SC) Brunei, Laila has led the Human
Resource Function since 2013, following earlier banking experience across frontline,
middle office and leadership positions. Her cross-functional expertise gives her a
unique blend of commercial and people expertise. Her international experience
includes the involvement in a project in Hong Kong to take over a retail business
owned by a major US bank.

Laila strives to build leadership quality, creating winning teams and driving
sustainable performance. She has been leading changes locally by introducing
international standard/practice to the Brunei franchise, with the most recent being
the introduction of Flexwork to the employees.

Over the course of her career, she has worked closely with seven different CEOs, each
with their own leadership style and vision, which helped her gain a broader
perspective on strategy, and navigating the changes and challenges we all face in our
roles. 

Laila is very passionate about Diversity & Inclusion and actively champions the D&I
agenda both within and beyond the bank. She is also dedicated to helping others
grow and navigate their careers and is a committed mentor, not just within the bank
but across the broader professional community.
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SPEAKER’S PROFILE

     Senior Human Resources Officer, Jerudong Park Medical Centre, Brunei 

J. Tracy Ramantan

Tracy Ramantan is an experienced HR professional with over a decade in talent
acquisition, employee engagement, and workforce strategy in the healthcare sector.
At Jerudong Park Medical Centre (JPMC) for the past 10 years, she has led wellbeing
programmes prioritising mental health and work–life integration, and is currently
steering the unification of JPMC and PJSC, integrating systems, cultures, and goals.

Passionate about modernising HR in traditionally structured settings, Tracy blends
innovative strategies with a deep understanding of healthcare dynamics, fostering
environments where employees and organisations thrive. With a background in
journalism, she has contributed to publications such as VICE UK and The Guardian,
leveraging her skills in strategic communication and human insight to drive
engagement, retention, and workplace harmony.

A University of Manchester alumna in International Relations, she brings a global
perspective to leadership and the evolving workplace. Outside work, she aspires to
be a children’s book author, embraces her Iban heritage, and values self-care through
reading and yoga. She believes John Mayer is the soundtrack to her life and remains
inspired by storytelling, creativity, and emotional connection which are values she
carries into both her professional and creative pursuits.



HR MASTERCLASS SERIES
AI Human Dialogue - Conversations That Shape the Future of HR
         3 September 2025 

Generative AI Masterclass: Create, Innovate & Automate with AI
for HR Practitioners

         3 - 4 November 2025
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AI Human Dialogue -
Conversations That
Shape the Future of HR
3 September 2025

HR Masterclass I



Masterclass enabling HR leaders to harness the Human + AI Collaboration Paradigm
to transform talent management, learning, engagement, and ethics into actionable
strategies for their organisations.

OVERVIEW

OBJECTIVES

This 1-day Human–AI Dialogue Masterclass equips HR leaders with practical

skills to integrate AI into people management while preserving the human

touch.

Through case studies, hands-on exercises, and frameworks, participants explore

AI’s impact on work processes, workplace culture, and workforce roles—

covering talent marketplaces, learning in the flow of work, engagement, and

ethical adoption.

By the end of the day, they leave with actionable strategies to apply the Human

+ AI Collaboration Paradigm in their HR context

LEARNING OUTCOMES
Understand the Human + AI Collaboration Paradigm and its impact on work

processes, workplace culture, and workforce roles.

Apply AI-driven tools and approaches to enhance talent mobility, learning in the

flow of work, and employee engagement.

Recognise and address ethical considerations, bias prevention, and transparency

in AI adoption for HR.

Design practical, human-centered strategies to integrate AI into core HR

processes



HR professionals, Learning & Development Heads and Executives, Human Resource
Business Partners, and Individuals interested in the field of HR.

WHO SHOULD ATTEND?

Hands-on Learning Approach
Peer Sharing and Group Activities
Immediate Application and Feedback
Each session includes live practice and feedback to ensure
skills can be confidently applied back at work. 

METHODOLOGY

PROGRAMME DETAILS

***Subject to change
Please refer to www.bilif.com.bn for the latest updates***

DATE TIME

3 September 2025
8:30am - 12:15 pm
1:30 pm - 5:00 pm



Time Topic Focus Areas

8:30 – 9:00 Introductions and icebreaking

09:00 – 10:00
Opening: The Human + AI
Collaboration Paradigm

 Why it matters for large
organisations (productivity
upside, leadership readiness
gap)

The 3 transformation
dimensions - Work
Processes, Workplace,
Workforce

10:00 – 10:30 AI in Talent Conversations
AI-driven talent
marketplaces, internal
mobility, career matching

10:30 – 10:45 Break

10:45 – 11:30 AI in Talent Conversations

11:30 – 12:15
Learning & Development in the Flow
of Work

AI-powered microlearning,
skill-gap analysis, retention
impact

12:15 – 13:30 Lunch

PROGRAMME OUTLINE



Time Topic Focus Areas

13:30 – 14:30
Learning & Development in the Flow of
Work

14:30 – 15:30
Engagement, Performance &
Behavioral Insights

AI sentiment analysis,
personalised engagement,
behavioural science in HR

15:45 – 16:00 Break

16:00 – 16:30 Ethics, Bias & Responsible AI Adoption
Bias prevention, fairness,
transparency, HR readiness

16:30 – 17:00 Wrap-up & Commitments
Integration of 3 dimensions
into HR strategy

PROGRAMME OUTLINE



Ridhima Khanduja is the Partner, and CEO of ImpactPlus Consulting, bringing over
20 years of consulting and line management experience across diverse industries
and geographies. She is a recognized subject matter expert in leadership assessment
and development, known for integrating the science and art of coaching to build
senior leadership capabilities. Before founding ImpactPlus, Ridhima served as CEO
and Country Head of Kincentric (a Spencer Stuart company) in Malaysia, following
the strategic acquisition of Aon by Spencer Stuart. At Aon, she spent over eight years
leading projects in Singapore, Brunei, Vietnam, and the Philippines, after earlier roles
at PwC, ECS Limited, and HCL Technologies in India.

Her expertise spans employee engagement, organizational culture, capability
framework design, and HR effectiveness, with a strong track record of helping
organizations achieve strategic outcomes through talent-focused interventions. As
an authority in competency design, she has developed behavioral and technical
capability frameworks for clients in financial services, telecom, and manufacturing.
Certified in ADEPT, MBTI, Facet 5, LPA, and IRIS, Ridhima has assessed and coached
over 500 managers, using personality, competency, and cognitive-based
approaches. Her work emphasizes measurable impact, enabling organizations to
align leadership capabilities with business priorities for sustained growth and
success.

PROGRAMME LEADER
RIDHIMA KHANDUJA 
Partner and Chief Executive Officer, ImpactPlus Consulting 



Harpreet Kaur, Co-founder of Kognoz and Konverz AI, is a transformation leader in
human resources with over 13 years of expertise spanning HR transformation,
organisation design, L&D, talent management, and engagement strategies. She has
worked across manufacturing, automobile, IT, technology, media, oil & gas, retail,
and start-ups globally. 

At Kognoz, she built the HR Technology business, forging key partnerships and
creating AI-powered, technology-enabled HR solutions that streamline processes
and enhance decision-making. A certified practitioner in Transactional Analysis,
Design Thinking, and various psychometric tools, she blends technological
innovation with human-centric HR strategies to drive impactful change. 

Previously, she influenced talent management and leadership development at
Future Group, Anand Group, and PepperTap. Holding a B-Tech in Computer Science
(GGSIPU) and an MBA in HR (SOIL), Harpreet is committed to building growth-
oriented systems that align HR capabilities with organisational goals, enabling
sustainable business transformation.

PROGRAMME LEADER
HARPREET KAUR
Co-founder of Kognoz and Konverz AI
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Generative AI Masterclass:
Create, Innovate &
Automate with AI for HR
Practitioners

HR Masterclass II



OVERVIEW

This programme is designed to empower HR professionals with the tools and

confidence to integrate generative AI into their daily work, making it a much sought-

after course for its practical, productivity-focused approach tailored to HR

challenges. You’ll gain scalable skills to generate high-impact HR content, automate

repetitive processes, and implement AI-driven solutions. Whether you’re an

individual HR practitioner or leading a team, the practitioner-led approach ensures

immediate applicability, empowering you to lead organisational transformation in

talent management, employee engagement, and compliance with confidence.

Why This Course Stands Out

Real-World Relevance: Tailored to HR tasks such as recruitment, employee

development, and analytics, with immediate applicability.

Hands-On Learning: Participants leave with tangible outputs (e.g., job

descriptions, automated workflows, HR reports)

OBJECTIVES

The 2-Day AIHR Programme is designed to equip HR professionals with the practical

skills and tools needed to effectively integrate generative AI into their daily

operations. Through a hands-on approach, participants will learn how to enhance

HR productivity by automating routine tasks, generating impactful written, visual,

and multimedia content, and streamlining processes such as recruitment,

onboarding, and internal communication. The programme also empowers

participants to build digital HR assets like websites and portals, strengthen employer

branding through automated social media strategies, and transform HR data into

actionable insights using AI-powered analytics. By the end of the masterclass,

attendees will be able to apply AI solutions confidently to drive strategic and

operational improvements in their organisations.



LEARNING OUTCOMES
By the end of this hands-on masterclass, you’ll be equipped with the skills and

confidence to bring AI into your HR practice in meaningful, practical ways. You will:

Confidently use generative AI tools to enhance productivity across key HR

functions.

Automate time-consuming tasks like resume screening, interview scheduling,

and onboarding processes.

Create high-quality HR content — from job descriptions and handbooks to

professional visuals and presentations — all without needing design or coding

skills.

Build internal HR websites or career portals to elevate the employee and

candidate experience.

Strengthen your employer branding with compelling, AI-generated social media

content and storytelling.

Transform HR data into clear, actionable insights using intuitive, no-code AI

analytics tools.

Take home ready-to-use templates, tools, and content created during the

workshop.

Be ready to lead AI adoption and digital transformation efforts in your HR team

or organisation.
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Suitable for individuals and teams looking to drive organizational change in
people management.
HR professionals, managers, recruiters, and decision-makers in human
resources roles.

WHO SHOULD ATTEND?

Hands-on Learning Approach
Peer Sharing and Group Activities
Immediate Application and Feedback
Each session includes live practice and feedback to ensure
skills can be confidently applied back at work.

METHODOLOGY

PROGRAMME DETAILS

***Subject to change
Please refer to www.bilif.com.bn for the latest updates***

DATE TIME

Day 1 & 2
8:00am - 12:15 pm
1:30 pm - 5:00 pm



Modules Description

Welcome & Learning Objectives
Icebreaker and introduction to the course objectives. 
Overview of generative AI’s impact on HR productivity,
including talent acquisition and employee engagement.

Session 1: Research and
Information

Tools Master AI-powered research
and information gathering for HR

Conduct labour market research using real-time search
capabilities. Generate comprehensive HR reports on trends like
diversity metrics or compliance updates using analysis features. 
Compare responses across different platforms for complex HR
queries (e.g., best practices in remote work policies). 
Practice prompt engineering for optimal results in HR-specific
contexts.

Session 2: Visual Content
Creation

Generate professional visual
content for HR without design

expertise

Create recruitment visuals and employer branding materials
using text-to-image capabilities. 
Design employee engagement graphics, such as infographics
for wellness programs, with AI-powered templates. 
Generate HR logos, diversity badges, and brand elements for
internal communications. 
Transform rough sketches into professional HR graphics, like
organisational charts or onboarding timelines.

Session 3: Presentation and
Communication Tools

Create engaging HR presentations
and professional communications

Create complete presentation decks for HR topics like
performance reviews using prompt-to-slide generation. 
Add professional voiceovers to training or policy update
presentations. Develop multilingual content for global teams
with voice generation. Design interactive presentations for
employee town halls with advanced formatting.

PROGRAMME OUTLINE
Day 1: AI Tools for HR Content Creation and Communication



Module Description

Session 4: Copywriting and
Content Writing

Accelerate HR content creation
with AI writing assistants

Generate job descriptions and recruitment copy using HR-
specific templates. 
Create long-form content like employee handbooks or policy
documents with advanced features. 
Paraphrase and improve existing HR content, such as
performance feedback or exit interviews. 
Build comprehensive HR content strategies for talent retention
and development.

Session 5: Social Media and
Employer Branding

Automation Scale employer
branding and recruitment efforts

on social media

Set up automated social media posting for job openings and
company culture highlights across multiple platforms.
Generate business unit names and HR initiative identities for
new programs.
Create compelling employer stories and recruitment narratives
to attract top talent.

Wrap up Summary, personal takeaway and feedback.

PROGRAMME OUTLINE
Day 1: AI Tools for HR Content Creation and Communication



Module Description

Review of Day 1 -

Session 6: Website and Digital
Presence

Build HR websites and digital
assets without coding

Build and optimise career pages, employee portals, or intranet sites
for better candidate and staff experiences.

Session 7: Video and Multimedia
Creation

Produce professional video
content for HR with AI assistance

Create recruitment videos and onboarding tutorials using text-
to-video features. 
Develop personalised video messages for employee feedback
or performance reviews with avatars. 
Edit and enhance videos for training modules with AI-powered
tools.

Session 8: Automation and
Productivity Systems

Streamline HR workflows and
automate repetitive tasks

Build automated workflows for processes like resume
screening, interview scheduling, or onboarding. 
Implement time-saving productivity hacks using various AI
tools for HR admin tasks, such as leave management.

Session 9: Data Analytics and
Business Intelligence

Transform HR data into
actionable insights without

coding

Upload HR datasets and perform statistical analysis using
natural language queries.
Create interactive dashboards for metrics like turnover rates or
diversity statistics. 
Generate automated reports on talent analytics and workforce
summaries.

Wrap up Summary, personal takeaway and feedback.

PROGRAMME OUTLINE
Day 2: AI Tools for HR Operations and Advanced Applications



Derek was a former senior HR leader in the Singapore Public Service, overseeing the
HR & OD functions in his work stints in several public sector agencies including the
Singapore Tourism Board, Central Provident Fund Board, Civil Service College,
Ministry of the Environment, Ministry of Education and Public Service Division. Derek
was also the ex-Vice President, HR at Resorts World Sentosa, Asia’s premium lifestyle
destination resort. With more than 28 years of professional HR experience, Derek
has extensive knowledge and experience in the design, development and
deployment of total rewards, performance management, career development,
competency, and capability development systems. He currently provides
consultancy & training services to several governments in Africa and South Asia.  

Derek holds several professional HR accreditations namely, IHRP-MP (SG), FCIPD
(UK) and SHRM-SCP (SG). The Master Professional (IHRP-MP) is the pinnacle of the
IHRP Certification, providing special recognition for top HR leaders from MNC,
Public Sector and Small-Medium Enterprises, who are recognized and well-regarded
by the HR community for their active contributions to the HR industry in Singapore.
As a Chartered Fellow of CIPD, UK (FCIPD), Derek is recognised for his proven
strategic abilities, people expertise and business impact, advancing people strategy
as a positive force for good, and proving its value in the world of work. As a SHRM-
SCP, Derek supports the Society of HR Management, USA in delivering best HR
practice masterclass training in Singapore and neighbouring countries. He is
currently a HR expert with the Chandler Institute of Governance Derek has
partnered with senior leaders to create ambidextrous organisations and workforces
by practicing agile leadership. As a coach and mentor, he has provided guidance to
business and corporate managers in their capacity as people managers and leaders.  

PROGRAMME LEADER
DEREK TAN
Management Consultant, Trainer & Mentor 
IHRP-MP, SHRM-SCP, FCIPD 



Please email the invoice to: 

HR SYMPOSIUM & HR MASTERCLASS SERIES

To apply for the programme, please email your completed form to
askSEED@bilif.com.bn before 27 August 2025

Full Name:

E-mail:

Attending: Symposium

Position:

CATEGORIES

 FEE (HR SYMPOSIUM 2025)

*SUPER SAVER PACKAGE II:

$600.00 per pax $700.00 per pax

STAKEHOLDERS NON-STAKEHOLDERS

By completing and signing this form, you hereby agree to the terms and conditions below:

IC Number:

Phone:

Department:

Full Name:

E-mail:

Position:

IC Number:

Phone:

Department:

Full Name:

E-mail:

Position:

IC Number:

Phone:

Department:

Signature and Company's Stamp

APPROVING OFFICER
Name:

Position:

Email:

Department:

Terms and conditions:

Cancellation Policy:

All cancellation must be submitted to BILIF in writing either by letter or email. 
Any cancellation received 30 days or more prior to the training date will incur a cancellation fee of 10% of the programme fee. 
Cancellation received 8 - 14 days to the training date will incur a cancellation fee of 50% of the programme fee. 
Cancellation of registrations received 7 days or less from the date of training or if the delegate fails to attend the training, he/she
will be considered as 'no show' and is subjected to 100% of the programme fee. 
BILIF welcomes and accepts replacement of participants up until a day before the training commences.

Other terms:

Participants must complete all scheduled sessions and activities for them to receive the certificate of attendance/ completion.
Payment must be made upon receipt of invoice issued by BILIF.
BILIF reserves the right to amend, change or cancel the programme at any given time. We will immediately notify participants
and organisations if any such changes are to be made.

Symposium + Masterclass II

Attending:

Attending:

*SUPER SAVER PACKAGE I:
Symposium + Masterclass I

Symposium + Masterclass I Symposium + Masterclass II

$2,000.00 per pax $2,100.00 per pax

$1,800.00 per pax $2,000.00 per pax

Symposium Symposium + Masterclass I Symposium + Masterclass II

Symposium Symposium + Masterclass I Symposium + Masterclass II

$480.00 per pax GROUP FEE (HR SYMPOSIUM 2025)
(Min of 3 pax)


