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OVERVIEW

This 2-day programme is designed to help Brunei’s corporate and public-sector workforce
gain practical, beginner-friendly skills using modern Al tools. Many staff today are expected
to write reports, prepare presentations, design posters, create social media content, or

process information quickly — but may not have design or technical experience.

This workshop focuses on building confidence and competence in using GenAl tools such
as ChatGPT, A.l. Design tools to create professional-quality work materials faster and with

less stress.

By the end of the programme, participants will understand how to use GenAl safely,
responsibly, and effectively to save time, improve productivity, and enhance workplace and

marketing communication.

OBJECTIVES

e Understand the basics of Generative Al
o What Al can (and cannot) do

o How to use it responsibly and ethically

e Create professional content faster
o Posters, slides, email infographics

o Email writing, content rewriting, brief summaries

o Use simple Al tools confidently
o ChatGPT for writing & ideas
o A.l Design Tools, i.e. PiktoChart or Canva

o Complete a capstone project
o Each participant will produce a work-relevant content pack (poster + presentation

slide + short caption), fully powered by GenAl.



LEARNING OUTCOMES |

e Write high-impact prompts for marketing copy

Generate promotional visuals with GenAl tools

Design social content + email marketing graphics

Optimise content for SEO & conversions

Create “talking head videos”, edit final video with GenAl video tools

WHO SHOULD ATTEND?

e Marketing executives & managers
e Social media + content creators

e Anyone responsible for branding, marketing, strategy & digital campaigns

. ~
@= Face-to-face
® 0

DATE TIME
8:00am-12:00 pm
Day1&2 1:30 pm-5:00 pm

***Subject to change
Please refer to www.bilif.com.bn for the latest updates***



PROGRAMME OUTLINE

Day 1: Campaign Strategy + Smart Copywriting
The thinking day — powered by Al

1) Al Prompt Foundations for Marketers
e 5W1H + Brand Voice prompts

e AIDA and other marketing prompt frameworks

2) Campaign Strategy + Message Clarity
o Define audience segment + pain point
o Offer hierarchy: Hook — Problem — CTA

e Tone consistency across channels

3) Copy Creation & Repurposing
e Long-form — social = email — micro copy
e Hashtags, captions & CTA optimization

e Anti-hallucination checklist for marketers

Day 2: Visuals + Content Assembly
The making & publishing day

4) Image Creation With Generative Al
e Hero banner creation
e Brand consistency: colors, fonts, style

e Legal do’s & don’ts for Al images

5) Designing Marketing Assets

Tools: Canva, CapCut Web banners, ChatGPT image editing (or your chosen platform)
e Social posts
e Email header graphics

e Mobile-first design rules

6) Capstone Presentation
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PROGRAMME LEADER

CHARMAINE LEE

Charmaine Lee is a Singapore-based education consultant, curriculum designer, and
Generative Al trainer with over a decade of experience helping professionals,

organisations, and educators build real-world capability.

She specialises in translating complex areas — from Al tools to marketing strategy and
visual communication — into clear, practical frameworks that can be applied immediately
at work. Her programmes focus on building clarity, confidence, and execution across

communication, content creation, and productivity.

Charmaine has trained and consulted for organisations including the World Bank, SGX
Academy, SMU Academy, Institute for Adult Learning, and the Singapore Business
Federation. She is also the lead curriculum designer and master trainer for a World Bank-
funded education project in Micronesia, where she develops creative digital skills

programmes for teachers and students.

Known for her structured yet engaging facilitation style, Charmaine integrates real-world
business context into every session — bridging learning with application. Her work sits at
the intersection of education, consulting, and practice, helping learners not just

understand concepts, but apply them meaningfully in their roles and organisations.



Al CONTENT CREATION FOR MARKETERS
27 - 28 JULY 2026

To apply for the programme, please email your completed form to
askSEED@bilif.com.bn 30 days before the programme date.

CATEGORIES STAKEHOLDERS NON-STAKEHOLDERS
FEE [ ] $1,700.00 [ ] $1,900.00

By completing and signing this form, you hereby agree to the terms and conditions below:

Full Name: IC Number:
Position: Department:
E-mail: Phone:

Full Name: IC Number:
Position: Department:
E-mail: Phone:

Full Name: IC Number:
Position: Department:
E-mail: Phone:
APPROVING OFFICER

Name: Email:

Position: Department:

Please email the invoice to:

Signature and Company's Stamp

Terms and conditions:

Cancellation Policy:

* All cancellation must be submitted to BILIF in writing either by letter or email.

* Any cancellation received 30 days or more prior to the training date will incur a cancellation fee of 10% of the
programme fee.

« Cancellation received 8 - 14 days to the training date will incur a cancellation fee of 50% of the programme fee.

 Cancellation of registrations received 7 days or less from the date of training or if the delegate fails to attend the
training, he/she will be considered as 'no show' and is subjected to 100% of the programme fee.

* BILIF welcomes and accepts replacement of participants up until a day before the training commences.

Other terms:
» Participants must complete all scheduled sessions and activities for them to receive the certificate of attendance/
completion.
e Payment must be made upon receipt of invoice issued by BILIF.
* BILIF reserves the right to amend, change or cancel the programme at any given time. We will immediately notify
participants and organisations if any such changes are to be made.

* By joining this programme/event, you acknowledge and agree that photographs and/or videos taken during the
event may be used as part of our marketing and promotional collaterals.



ABOUT BILIF

Brunei Institute of Leadership & Islamic Finance (BILIF) was established in 2010 as the
Centre of Excellence for the finance industry in Brunei Darussalam, providing high-quality
learning solutions, including signature and collaborative events for human capacity
development in the areas of Islamic finance and leadership.

Under the purview of Brunei Darussalam Central Bank (BDCB), BILIF plays a fundamental
role in Pillar 5 of Brunei Darussalam Financial Sector Blueprint 2016-2025 in raising
financial industry standards, especially in the areas of Islamic finance.

All of our programmes are accredited by Brunei Darussalam National Accreditation
Council as Value Added Qualifications. Since its inception, BILIF has conducted 809
programmes and 83 events for more than 16,900 participants, including a suite of Virtual
Instructor-Led Training (VILT) programmes and online events (as of December 2023).

BILIF has forged strategic partnerships with local and international organisations over the
past 10 years which have allowed us to bring professional programmes, expertise and
opportunities to shape future leaders, experts and innovators, particularly in the areas of
Islamic finance and leadership. Amongst these strategic partners include The London
Institute of Banking & Finance (LIBF), United Kingdom; the Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI) and Bahrain Institute of Banking
and Finance (BIBF), Bahrain; Islamic Development Bank Institute (IsDBI), Kingdom of
Saudi Arabia, Singapore Management University (SMU), Singapore and INCEIF University,
Malaysia. Locally, BILIF has also partnered with two of the top higher education
institutions in Brunei Darussalam; Universiti Brunei Darussalam (UBD) and Universiti
Sultan Sharif Ali (UNISSA) in our joint efforts to impart invaluable knowledge and skills for
students and professionals in not only finance but also other private and government
sectors.

Appointed by BDCB, BILIF is the official licensing examination centre for Financial
Planning Practitioners’ Programme (FPPP) and the Qualifying Examination for
Insurance/Takaful Agents (QEFITA). BILIF is also the official examination centre for all
examinations under Chartered Institute for Securities & Investment (CISI), UK; Chartered
Bankers Institute (CBI), UK; International Compliance Association (ICA) and AAOIFI. BILIF
has also recently been accepted as a Pearson Vue Authorised Test Centre which can
house more than hundreds of examinations such as Certificate in Climate Risk, Certified
Internal Auditor® (CIA®) and Certified Associate in Project Management (CAPM), amongst
others.

BILIF has received multiple accolades including the “Best Emerging Islamic Finance
Training Institution — Brunei 2021” from the International Finance Awards 2022; “Best
Islamic Finance Education & Training Brunei 2021” from the Global Banking & Finance
Awards® and “Global Good Governance (3G) Human Resource Development Award
2022" received at the 7th Annual 3G Awards Ceremony. BILIF was also awarded its third
“GIFA Excellence Award (Islamic Finance Training & Education) 2022, which has been
previously received in 2019 and 2021.
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Discover our upcoming programmes and events:

Contact our Client Solutions Department for any enquiries:

Alternatively, you can also WhatsApp us at
+673 8271140 to learn more about our offerings.



https://wa.me/message/FXZSOP47UWDJK1
https://wa.me/message/FXZSOP47UWDJK1
https://wa.me/message/FXZSOP47UWDJK1
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